Kara Cuz She Cares LLC
Website legal pages & disclaimers | Draft for Nathan and California legal review
Prepared October 18, 2026  •  NOT READY TO PUBLISH UNTIL THE CHECKLIST IS COMPLETED
START HERE — instructions for Nathan
Create separate footer-linked pages: Privacy Policy, Terms of Use, General Disclaimer, Refunds & Cancellations, and Accessibility Statement. Link these pages from every page footer. Link the appropriate purchase/booking terms at checkout or registration. Add the Crisis Resources notice prominently near sensitive podcast content.
Items in [SQUARE BRACKETS] require confirmation. Remove any section for a service not yet offered. Do not state that a cookie banner, opt-out mechanism, security measure, refund policy, or payment practice exists until it actually does.
Before publication, verify legal entity name, contact email, mailing address or appropriate contact method, actual Wix integrations, analytics, cookies, marketing subscriptions, payment processor, audience geography, whether minors may submit data, shipping regions, refund rules, sanctuary logistics, and donation recipient/tax status. Have California counsel review especially retreats, coaching, commerce, and fundraising.
1. General Disclaimer — public page
Effective date: [DATE]
Kara Cuz She Cares LLC provides stories, interviews, podcast episodes, books, speaking content, coaching-related information, faith-based reflections, and information about its programs and offerings for general educational, informational, and inspirational purposes only.
Content discussing trauma, addiction, recovery, depression, suicide, mental health, physical health, spiritual experiences, and personal growth is not medical, psychiatric, psychological, legal, or financial advice and does not establish a professional-client relationship. Always seek advice from an appropriately qualified professional for your individual circumstances. Do not delay or discontinue treatment because of content on this site.
Personal stories and testimonials describe individual experiences, not typical or guaranteed results. No health, recovery, emotional, spiritual, financial, or personal-development result is promised. Faith-based content expresses personal beliefs and experiences; visitors may hold different beliefs.
Podcast guests, interviewees, and contributors speak for themselves. Their views do not necessarily represent Kara Cuz She Cares LLC. References to third parties do not imply endorsement unless expressly stated. External links are provided for convenience; third-party content and practices are outside our control.
If you or someone else is in immediate danger, call 911 in the United States or your local emergency number. In the U.S., call or text 988 for suicide and crisis support. This website is not monitored as an emergency service.
Questions: [PUBLIC CONTACT EMAIL].
2. Privacy Policy — customize to actual data practices
Effective date: [DATE]  |  Business: Kara Cuz She Cares LLC  |  Contact: [EMAIL]  |  Mailing/contact address: [ADDRESS OR APPROVED METHOD]
We respect your privacy. This policy explains how we collect, use, share, and retain personal information through [WEBSITE URL] and related website features. This draft must be adjusted to match the actual configuration of our website and vendors.
Information we may collect, if those features are enabled: contact information you submit through forms; newsletter subscription details; order and delivery information; event registration details; communications you send us; technical information such as IP address, device, browser, page visits, cookies and analytics identifiers. [CONFIRM EACH CATEGORY AND REMOVE INAPPLICABLE ONES]. Payment card information is handled by [PAYMENT PROCESSOR]; describe whether we ever receive or store payment details.
We use information to respond to inquiries, provide requested services, fulfill orders or registrations, send communications you choose to receive, operate and improve the website, protect against misuse, and meet legal obligations. Marketing messages will include an unsubscribe option where required.
We may share information with service providers needed to operate the website, such as [WIX], [EMAIL SERVICE], [ANALYTICS PROVIDER], [PAYMENT PROCESSOR], [SHIPPING PROVIDER], and professional advisers, or as required by law. We do not claim to sell or share personal information for targeted advertising until our actual practices and applicable legal definitions have been reviewed. [STATE ACTUAL SALE/SHARING PRACTICES AND ANY REQUIRED OPT-OUT LINKS].
Cookies and similar tools: [LIST ESSENTIAL, ANALYTICS, ADVERTISING AND EMBEDDED MEDIA TOOLS; STATE COOKIE CHOICES AND CONSENT CONTROLS ACTUALLY AVAILABLE]. Embedded podcast players and videos may collect information under their providers’ policies.
We retain personal information only as long as reasonably necessary for the purposes described and applicable obligations. [INSERT ACTUAL RETENTION PERIODS OR CRITERIA]. We take reasonable measures to protect data, but no online system can guarantee absolute security.
Depending on your location and applicable law, you may have rights to access, correct, delete, or limit certain uses of your personal information, and to appeal certain decisions. Contact [EMAIL] to submit a request. We may verify identity before responding. [ADD CALIFORNIA-SPECIFIC DISCLOSURES AND RIGHTS IF APPLICABLE, INCLUDING NOTICE AT COLLECTION, SENSITIVE DATA, RETENTION, AND SALE/SHARING OPT-OUT].
Children: [STATE WHETHER THE SITE IS DIRECTED TO CHILDREN OR COLLECTS INFORMATION FROM CHILDREN]. If we learn we collected children’s personal information contrary to applicable requirements, we will take appropriate action. International visitors: [DESCRIBE CROSS-BORDER TRANSFERS AND REGION-SPECIFIC RIGHTS IF APPLICABLE].
We may update this policy and post the revised effective date here. Contact [EMAIL] with privacy questions.
3. Terms of Use — public page
Effective date: [DATE]  |  Website: [URL]
By accessing this website, you agree to these Terms of Use to the extent permitted by applicable law. If you do not agree, please discontinue use. We may update these terms prospectively by posting a revised version.
All original website copy, branding, photographs, recordings, videos, book material, designs, and other content owned by Kara Cuz She Cares LLC or its licensors are protected by applicable intellectual-property laws. You may view content for personal, noncommercial purposes. Do not reproduce, sell, distribute, impersonate, or exploit content without permission, except as permitted by law.
Do not interfere with website operation, attempt unauthorized access, submit unlawful or abusive material, or violate others’ rights. If interactive features are enabled, we may moderate or remove content consistent with applicable law.
Website information is offered as available. We strive for accuracy but cannot promise uninterrupted access or that every item is current or error-free. Nothing here excludes rights or remedies that cannot legally be excluded. To the extent permitted by applicable law, Kara Cuz She Cares LLC is not responsible for losses arising solely from reliance on general informational content; this does not limit liability that cannot lawfully be limited.
Products, retreats, speaking engagements, coaching, and events may have separate purchase, booking, cancellation, safety, and participation terms presented before purchase or registration. Those terms control the relevant transaction where they conflict with these general terms.
Governing law: [CALIFORNIA, SUBJECT TO MANDATORY CONSUMER LAW AND COUNSEL REVIEW]. Contact: [EMAIL].
4. Refunds, Returns & Cancellations — complete before selling
Effective date: [DATE]
Kara’s Closet physical goods: [RETURN WINDOW], [ITEM CONDITION], [FINAL-SALE EXCEPTIONS], [WHO PAYS RETURN SHIPPING], [REFUND METHOD/TIMELINE], [DAMAGED OR INCORRECT ITEMS PROCESS], [CUSTOMER SERVICE EMAIL]. Consumer rights required by law remain applicable.
Books and other physical merchandise: [SHIPPING AREAS], [FULFILLMENT PARTNER], [RETURNS/EXCHANGES], [DAMAGED SHIPMENT PROCESS]. Digital products, if offered: [DELIVERY AND REFUND TERMS], subject to applicable law.
Kara’s Lighthouse Sanctuary retreats: [DEPOSIT AMOUNT AND REFUNDABILITY], [BALANCE DUE DATE], [GUEST CANCELLATION DEADLINES], [TRANSFER POLICY], [ORGANIZER CANCELLATION/RESCHEDULING], [WHAT IS INCLUDED], [TRAVEL/LODGING TERMS], [ACCESSIBILITY AND HEALTH REQUIREMENTS]. Do not collect payments before these terms are finalized and accepted.
Coaching, speaking, workshops, and school programs: [SERVICE SCOPE], [SCHEDULING], [CANCELLATION/RESCHEDULING NOTICE], [REFUND RULES], [SEPARATE CONTRACT REQUIREMENTS].
For assistance, contact [EMAIL].
5. Coaching, speaking & education disclaimer
Coaching, speaking engagements, school programs, and educational resources are designed to encourage reflection, leadership, resilience, and personal development. They are not psychotherapy, clinical treatment, medical care, crisis intervention, or a guarantee of a specific outcome.
Participants remain responsible for their own decisions and should seek licensed or qualified assistance where appropriate. Any school or youth program must have separate parental/guardian consent, safeguarding, photo/media permissions, and institution-approved participation terms as appropriate.
6. Sanctuary retreats — safety & participation notice
Kara’s Lighthouse Sanctuary experiences may involve group discussions, wellness activities, movement, meals, and outdoor or waterfront environments. The specific itinerary, accessibility, accommodation, supervision, and any physical risks must be disclosed before registration.
Participants should assess whether activities suit their needs and consult qualified professionals where appropriate. No retreat is represented as treatment for a medical or mental health condition. A separate lawyer-reviewed participant agreement, informed-consent and emergency-contact process, and vendor/insurance review are recommended before any retreat is sold or held.
Never rely on a website disclaimer alone as a liability waiver; state law may limit waivers and other consumer protections.
7. Fundraising & contribution disclosure
Contributions to [EXACT FUNDRAISER NAME/LINK] are intended to support [CLEAR SPECIFIC PURPOSES, SUCH AS TRAVEL AND COMMUNITY EVENTS], subject to the fundraiser’s posted description and platform terms. Funds are received by [EXACT LEGAL RECIPIENT], and [STATE WHO CONTROLS AND HOW FUNDS ARE USED, INCLUDING FEES AND MATERIAL CHANGES].
Kara Cuz She Cares LLC is a limited liability company. Contributions should not be described as charitable tax-deductible donations unless a qualified tax professional verifies a lawful basis and the relevant recipient status. No goods, services, ownership interest, or investment return is promised in exchange for a contribution unless separately and lawfully disclosed.
For questions about contributions, contact [EMAIL]. The fundraiser platform may apply its own payment, refund, and verification rules.
8. Podcast guest & user story submissions
If you submit a personal story, recording, image, or message, please do not include another person’s private information without permission. Submitting material does not guarantee publication or participation.
Before recording or publishing identifiable guest stories, photographs, or sensitive experiences, obtain a separate written release that addresses recording, editing, distribution, promotional use, permission to withdraw before publication if offered, and rights to submitted material. Do not use this general notice as a substitute for consent.
9. Accessibility statement — customize
Kara Cuz She Cares LLC wants its website to be usable by as many visitors as possible. If you experience difficulty accessing content, please contact [ACCESSIBILITY EMAIL] and describe the page or feature and the assistance you need. We will work to address accessibility barriers and provide reasonable assistance where feasible.
[ONLY AFTER TESTING: STATE THE ACCESSIBILITY STANDARD TARGETED, AUDIT DATE, KNOWN LIMITATIONS, AND CONTACT RESPONSE PROCESS]. An accessibility statement alone does not establish legal compliance.
10. Optional short footer / podcast notice
© 2026 Kara Cuz She Cares LLC. All rights reserved. | Privacy Policy | Terms of Use | Disclaimer | Refunds & Cancellations | Accessibility | Contact
Podcast notice: Conversations may include trauma, addiction, recovery, depression, suicide, and other sensitive experiences. Content is informational and inspirational, not a substitute for professional care. In the U.S., call or text 988 for crisis support; call 911 for immediate danger.
Publication checklist — do not skip
□ Confirm live website URL and public contact email/address.  □ Identify every Wix app, embedded podcast player, analytics and advertising tool.  □ Match Privacy Policy to actual data flows, cookie settings and legal obligations.  □ Confirm whether email marketing is enabled and unsubscribe works.  □ Complete product, retreat and service pricing, delivery, cancellation and refund rules.  □ Confirm fundraiser recipient, use of proceeds, platform terms and tax language.  □ Prepare separate guest releases, youth consent, retreat participant agreement and vendor contracts.  □ Confirm accessibility features and test key pages.  □ Add policy links to every footer and relevant checkout forms.  □ Request California legal review before publishing.




